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PROVINCIAL DENTAL BOARD OF NOVA SCOTIA 

MEETING 2014-02 

May 30, 2014 

 

A meeting of the Provincial Dental Board of Nova Scotia was held on May 30, 2014 at the 

Provincial Dental Board boardroom, 1559 Brunswick St, Halifax, Nova Scotia. 

 

In Attendance: Dr. Tom Raddall III (Chair) 

   Dr. Lee Erickson (Vice-chair) 

   Dr. Dan Albert 

   Dr. Shelly Anderson 

   Dr. Chris Baker 

   Dr. Clare Champoux 

   Dr. David Dignan 

   Dr. Kevin Walsh 

   Ms. Donna Rushton 

   Mr. Stuart Beaton 

   Mr. Brian Slaney 

   Dr. Martin Gillis (Registrar) 

   Ms. Jane Donovan (Executive Assistant) 

 

 Observer: Dr. Tom Boran  

  

  Ms. Ann Smith joined the meeting for Agenda Items 1-11h and 17b. 

Ms. Carolyn Mercer joined the meeting for Agenda item 6a 

   Mr. Jean St Amand joined the meeting for Agenda item 6ciii 

   Dr. Gorman Doyle joined the meeting for Agenda item 11a 

Ms. Judy Sampson joined the meeting for Agenda item 11d 

    

 

Agenda 1.  Call to Order 9:00am 

 

   The Chair welcomed the Board members and provided general   

   instructions regarding the proceedings.  
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Dr. Raddall noted that Ms. Ann Smith would be attending for most of the 

day’s proceedings; Ms. Carolyn Mercer, Grant Thornton would be 

providing the Auditor’s Report at 10:00am; Mr. Jean St Amand would be 

giving a presentation about the Board’s new website at 11:00am; Dr. 

Gorman Doyle would be presenting his review of the Dental Technicians 

draft legislation at 1:30pm; and Ms. Judy Sampson would be providing an 

update about the Drug Information System at 2:00pm. The agenda may 

be amended during the course of the meeting. 

 

   It was moved and seconded – Dr. D. Dignan/ Dr. D. Albert 

 

   Motion 2014-15 

    

   “To accept the agenda as amended.” 

 

   Motion Carried 

 

Agenda 2.  Conflict of Interest Declaration  

 

   The Chair reminded Board members that the information discussed today 

   is confidential and it is the information contained in the minutes which  

   will become public knowledge when signed at the next Board meeting.  

   He asked the Board if any members had or knew of other Board members 

   who had a conflict of interest with today’s agenda. No conflict of interest  

   was reported. 

 

Agenda 3.  Minutes of 2014-01 Board Meeting 

 

a)    Errors and/or Omissions 

 

 The Chair asked if there were any errors or omissions in the minutes from 

 the January 31, 2014 meeting. Dr. Baker identified the following errors: 

 Page 12: Add the word “teleconference” 

 Page 20:  IEDP report – Grammatical errors noted; needs rephrasing 

 Page 21: Delete “i” 
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It was moved and seconded – Dr. C. Baker/ Dr. K. Walsh 

 

Motion 2014-16 

 

“Adoption of the minutes of the January 31, 2014 Board meeting as 

amended” 

 

Motion Carried 

 

  

b)  Business arising 

 

 There was no business arising from the minutes. 

 

 

Agenda 4.  Dean’s Report 

 

 Dean Boran provided a report from the Faculty of Dentistry, Dalhousie  

 University: 

 

Academic hiring: The faculty is in the process hiring an oral pathologist 

from UBC to replace Dr. Robin Howell who is retiring. The Faculty also 

welcomes Dr. Isabel Mello, who is taking on a full-time position and will 

become Division Head, Endodontics at Dalhousie. 

 

Accreditation: CDAC is performing an accreditation review of the Perio 

Grad and GPR programs. This year marks the first graduating classes for 

these programs and the review is a normal part of the accreditation 

process for these programs.  The review seems to be going well and a 

favourable report is expected at the CDAC meeting in November 2014. 

 

Convocation: Dentistry was reunited with Dental Hygiene for 

Convocation this year. There were also two graduates from the OMFS 

program and the Perio Grad program and the GPR program students will 

soon graduate. This year the graduates had the opportunity to recite the 

Oral Health Professions Oath publicly during Convocation.   
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Capital Campaign and Renewal Development: This project is on track.  

There will be communication sent during the summer and fall to explain 

outreach and scholarship initiatives. 

 

Budget Advisory Report: The Faculty of Dentistry will be implementing a 

$5000.00 increase in tuition fees for each year of the dentistry program 

($20,000.00 total).  The university performed an environmental scan of 

tuition fees across the country. It currently ranks as the second lowest; 

with the increase it will be closer to the median. 

 

Continuing Dental Education: Feedback from alumni suggested that the 

Faculty should perform outreach in Continuing Dental Education by 

offering CDE to its regional members. Courses have taken place in 

Moncton and Truro and a future course is planned for Sydney in October. 

The Faculty is also developing a CDE  program called Attend a Lecture 

which will allow dentists to audit 3rd and 4th year lectures at the Dental 

School for CDE credits.   

 

Temporary Authorizations: Dentists from outside Nova Scotia who 

instruct and participate in Hands-on CDE courses require Temporary 

Authorization from the Dental Board. This issue also affects dental 

assistants from out of province. The Faculty would like to have the 

Temporary Authorization process more user-friendly and requests the 

Board to take action on this issue. 

 

Dean Boran entertained questions: 

 

Dr. Erickson asked Dean Boran if the Board’s MCDE Committee has been 

approached on the Attend a Lecture program. The Registrar said that the 

Board has not been notified about the development of this program. Dr. 

Erickson’s concern is that the Board’s MCDE Committee needs to be 

aware of this to ensure that those who attend are able to receive hour 

for hour Category 1 CE credit. Dean Boran will direct the CDE Committee 

at Dalhousie to communicate to the Board’s MCDE Committee so that 

there is a full understanding of the program. 

 

Dean Boran also noted that Dr. Bob Loney currently has an on-line CDE 

exercise which the Faculty would like to develop into a formalized 
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educational experience.  It was communicated to Dean Boran that 

validation of on-line CDE experiences is essential and that this requires a 

test in order to verify successful completion of the on-line course. 

 

The Registrar spoke on the issue of Temporary Authorizations for out of 

province dentists who instruct and participate in Hands-on CDE courses, 

and dental assistants who participate in these courses as well. Currently 

the Board has no written protocol for issuing Temporary Authorizations. 

The Registrar advised the Board that it would be prudent to form an ad 

hoc committee to perform an environmental scan of other jurisdictions 

and to develop a protocol for issuing these documents. The primary 

concern is the protection of those patients who receive care during these 

educational programs. The Chair said that this item will be addressed 

later in the agenda. 

 

 

Agenda 5.   Registrars Report  

    

Ms. Jane Donovan provided the Licensing Report dated May 14, 2014. 

The dental assistants licensing deadline was April 30, 2014. Currently 

there are 37 dental assistants which have been struck from the Register 

and are not in Good Standing.  

 

One of the difficulties encountered at licensing time was the discrepancy 

between the NSDAA and PDBNS databases for surnames. The disconnect 

results in individuals being struck from the Register because one of the 

databases would not have a valid last name. Improvement in 

communication with the NSDAA at licensing time would help this matter. 

 

The Registrar noted that the remainder of the Registrar’s report is for 

information purposes only.  

 

The topic of prescription monitoring was discussed. The Registrar stressed 

the importance and described the merits of enrolling in e-Access to the 

Board.  The e-Access tool enables prescribers to check the controlled drug  

prescribing  history of patients which assists prescribers in making proper 

decisions for prescribing controlled drugs.  He noted that the College of 

Physicians have adopted a policy which comes into effect on June 1, 2014 
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which states that all physician prescribers should check prescribing profile 

for non-regular or emergency patients who would be receiving a script for 

a controlled drug.  

 

The Registrar noted that the Fair Registration Practices Review Act 

reviews are underway for all regulated professions in Nova Scotia. The 

Board will be beginning its review during the summer of 2014. The 

process being followed in Nova Scotia is similar to the process performed 

in Manitoba in 2013. 

 

Dr. Gillis reviewed the document provided by CDA on clarification of its 

position on antibiotic prophylaxis to prevent bacterial endocarditis. A 

brief description was also provided on the National Oral Health Action 

Plan symposium in Ottawa on February 27, 2014.  

 

At the 2014 Dental Assistants Regulatory Authority meeting a report was 

given by Ms. Betty Daniels on a project commissioned by the CDAA.  The 

project involved a survey of all the provinces on the levels of supervision 

in dental assistant practice. In Nova Scotia direct supervision of dental 

assistants is required. 

 

The Registrar directed the Board members to check the new CDRAF 

website. This website contains information on dental regulatory topics 

and posts educational resources such as the documents produced by Dr. 

Paul Earley on Wellness following the CDA-CDRAF joint meeting in 2012. 

 

Agenda 6.  Board Committee Reports 

The order of the agenda was amended to have Items 6b (i) – (iii) precede 

the Item 6(a).  

 

a)     Finance and Audit Committee 

 

(i) Auditors Report 

Ms. Carolyn Mercer, Grant Thornton provided the Auditor’s Report to the 

Board. She outlined the audit strategies, standards, and approaches, and 

noted that there were no changes from the previous year. The audit 

revealed no internal control deficiencies, no technical changes and 
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overall no significant findings. The audit was straight forward and no 

problems were identified. 

 

Ms. Mercer reviewed the Board’s Financial Statements for 2013.  The 

Statement of Operations showed that revenue increased in 2013 from 

the previous year due to the increase in licensing fees for dentists. 

Everything else is consistent with the previous year.  

 

A review of the expenses revealed that bank and credit card fees had 

increased in 2013 which was due to the payment of higher dentist 

licensing fees by credit card. The expenses in 2013 involved paying a 

Deputy Registrar; this position is now vacant and will not be an expense 

for 2014. Grant payments increased in 2013 due to the grant paid to the 

Nova Scotia Regulated Health Professions Network. The Network’s 

legislation came into force in 2013 and will require annual grant 

payments by the Board in the future. Legal fees increased in 2013 due to 

increased Complaints and Discipline activity, and legislative amendments. 

The expenses for Standing Committees increased largely due to a full 

complement of Board members. In previous years the Board was short 

public appointments, thereby creating an artificially low expense amount 

for the Board.  

 

Dr. Dignan asked the question of where the payment of financial 

sanctions as a result of Disciplinary activity shows up in the Financial 

Statements. Ms. Mercer stated that this money was offsetting the cost of 

discipline and was not included as a line item in the audit. The Registrar 

noted that this will be done in the future to reflect transparency in the 

cost of disciplinary activity. 

 

It was moved and seconded – Dr. C. Champoux / Dr. K. Walsh 

 

Motion 2014-21 

  

“To accept the Financial Statement of the Board as presented by Grant 

Thornton” 

 

Motion Carried 
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(ii) Appointment of 2015 Auditors 

 

It was moved and seconded – Dr. L. Erickson/ Dr. D. Dignan 

 

Motion 2014-22 

 

“To reappoint Grant Thornton as the Board’s auditors for 2015.” 

 

Motion Carried 

 

 

(iii) Financial Update 

Dr. Erickson noted that there was a substantial increase in bank and 

credit card fees in 2013; $9,800 of this increase was due to credit card 

fees. Dr. Erickson proposed the Board should implement a credit card 

transaction fee as a cost recovery measure to offset the increase in bank 

and credit card fees. After discussion other Board members felt that this 

expense would best be dealt with by incorporating it into the licensing 

fee and not as a separate revenue item in the budget.  

 

It was moved – Dr. L. Erickson/ not seconded 

 

Motion 2014-22 

 

“To recover credit card fees by charging dentists $25.00, dental assistants 

$5.00, and corporations $5.00 for processing payments.” 

 

Motion Defeated 

 

(iv) Expense Claims – T4 and HST 

Ms. Mercer discussed the issue of per diems and honorariums. This needs 

to be paid to the individual Board member and not the dentist’s 

corporation. Dr. Raddall felt that it would assist new Board members to 

have an understanding of how the Board pays per diems and honoraria 

to its members. The Registrar will meet with Grant Thornton to develop a 

policy statement on this matter. 

 

(v) PIER 2013 
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The Registrar reported that the Board received a PIER (Pensionable 

Income Earnings Review 2013) notification from the Canadian Revenue 

Agency regarding an error in the deductions reported to CRA. This was 

the second consecutive year this error occurred, so in order to prevent 

this error occurring in 2014, Ms. Jamie Macdonald (Grant Thornton) 

investigated the source of the error. Ms. Mercer reported the findings of 

Ms. Macdonald’s review. The cause for the error was due to EI and CPP 

deductions for Ms. Donovan’s RRSP contributions not being remitted to 

CRA for 2013. This will be corrected for 2014. 

 

(vi) Change in Audit Date for 2014 

Dr. Erickson discussed the plan to have next year’s audit moved to the 

first week of March from the first week of April. This will enable the 

auditors to deliver the draft Financial Statements earlier than previous 

years, allowing more time for review of these documents before the May 

Board meeting.  

 

It was moved and seconded – Dr. L. Erickson / Dr.  C. Champoux  

 

Motion 2014-24 

  

“To accept the change in the financial audit date from early April to early 

March.” 

 

Motion Carried 

 

b)   Governance Committee 

 

(i) Committee Report 

Dr. Dignan presented the Governance Committee report. There are two 

re-appointments required for members of the Complaints Committee 

whose terms are about to expire: Dr John Christie as the Chair and Ms. 

Nathalie Penney as a dental assistant representative.  

 

It was moved and seconded – Dr. L. Erickson/ Dr. S. Anderson 

 

Motion 2014-17 
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“To Re-appoint Dr. John Christie as Chair of the Complaints Committee 

and Ms. Nathalie Penney as a Registered Dental Assistant Member of the 

Complaints Committee” 

 

Motion Carried 

 

Dr. Dignan also noted that two members of the Discipline Committee 

have terms which are soon to expire and have agreed to stand for re-

appointment: Ms. Angela Worsley as a dental assistant representative 

and Mr. Rod Desborough as a public rerpresentative. 

 

It was moved and seconded – Ms. D. Rushton/ Dr. C. Baker 

 

Motion 2014-18 

 

“To Re-appoint Ms. Angela Worsley as a Registered Dental Assistant 

Member and Mr. Rod Desborough as a Public Member of the Discipline 

Committee” 

 

Motion Carried 

 

Dr. Dignan noted that Dr. Simone Abbass has resigned from the 

Complaints Committee and has taken on the role of consultant for 

investigating complaints. Dr. Abbass was hired as a consultant to assist 

the Registrar in investigating a complex complaint. Once her role as 

consultant has been fulfilled, Dr. Abbass would be eligible for re-

appointment to the Complaints Committee. 

 

(ii) Guidelines for Ending the Dentist-Patient Relationship 

Dr.  Dignan provided an update to the Board regarding the policy and 

guideline document development by the Governance Committee. The 

group has met on three occasions since the last Board meeting to further 

the development of the documents it has been tasked to deliver. Today 

the Committee brings to the Board a draft Guideline for Ending the 

Dentist – Patient relationship. This Guideline was viewed as valuable for 

dentists and patients as it serves as a tool to navigate often difficult 

circumstances.  
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It was moved and seconded – Dr. C. Baker/ Dr. K. Walsh 

 

Motion 2014-19 

 

“The Board accepts the Guidelines for Ending the Dentist – Patient 

Relationship as presented by the Governance Committee.” 

 

Motion Carried 

 

 

(iii) Policy: Re-licensure 

Dr. Dignan brought forward the draft policy Criteria for Re-Licensure for 

Dentists, Dental Specialists, and Dental Assistants Not meeting 

Continuous Practice Requirements. This is a policy which brings together 

the activities the Board has undertaken over the past few years to 

establish a single policy statement pertaining to its licensees. The 

Registrar noted that for licensees who do not meet the number of 

practice hours for continuous practice, the educational criteria set out in 

this document must be met in order to begin the re-licensing process. 

Once this educational requirement is met the former licensee must meet 

all of the other requirements necessary for licensure. 

 

Dr. Erickson expressed some concern regarding the clarity of the policy 

for dental specialists who were licensed before the National Dental 

Specialty Exam was a requirement for a specialty license. It was agreed 

that re-wording of the policy was needed to avoid misinterpretation of 

the policy. The Registrar and legal counsel for the Board will examine and 

edit this section of the policy and distribute the amended document to 

the Board for review. 

 

It was moved and seconded – Dr. C. Champoux / Dr. S. Anderson 

 

Motion 2014-20 

 

“The Board accepts the Policy on Re-Licensure as amended. 

 

Motion Carried 
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Dr. Dignan provided an update on the policy and guideline projects that 

are underway. The Governance Committee met on three occasions since 

the last Board meeting regarding a guideline on radiography and CBCT. 

This project involves a considerable amount of document search and 

literature review. The Committee will provide updates at future Board 

meetings as this work moves forward. Dr. Dignan noted that the Registrar 

is working on a guideline document “Cooperation with the Provincial 

Dental Board by Licensees” which will be brought to the Board for 

approval at a future meeting.  

 

(iv) Letter of Support: CDRAF Representative to CDAC 

Dr. Dignan reviewed the letter of support which was forwarded by the 

Provincial Dental Board supporting the nomination of Dr. Gillis by the 

Registrar of the Manitoba Dental Association, Dr. Marcel Van Woensel, as 

a CDRAF representative to CDAC. This position was previously filled by Dr. 

Bill MacInnis.  

 

(v) Appointments for 2014-03 Meeting 

The Registrar conveyed the results of a conversation he had with the 

Chair of the Discipline Committeee, Dr. Tom Boyle, where Dr. Boyle 

expressed some concerns he has with getting dentists to commit to 

sitting on Discipline panels due to the time away from their practice or 

other personal matters. Dr. Boyle would like to have a discussion with Dr. 

Dignan prior to making reappointments at the September Board meeting 

to ensure the dentists who are members of the Discipline Committee are 

able to fulfill their commitments. Dr. Dignan will speak to Dr. Boyle so 

that when Dr. Dignan contacts the dentists for reappointment that the 

dentists have a clear understanding of their duties. 

 

 

(vi) Board Effectiveness Assessment 

The Board Effectiveness Assessment was distributed and the members 

were directed to complete and return the survey either at the end of 

today’s Board meeting or to fax to the Board next week. The results of 

the survey will be discussed at the September Board meeting.  
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c)   Human Resources Committee 

 

(i) Committee Report 

Dr. Champoux provided a summary to the Board of Human Resources 

Committee activities. The topic of crisis management was discussed and 

it was determined that securing the services of a private company to 

develop procedures and protocols for dealing with urgent circumstances 

is required. The Committee is undertaking a review of what other 

provincial dental regulators and what other Nova Scotia health regulators 

do in terms of communications strategies. The Board has received one 

proposal from Temple Scott Associates and will review this proposal and 

any other proposals it receives before the next Board meeting. The 

Committee will come to the September Board meeting with its 

recommendation for moving forward with a communications strategy for 

crisis management in the fall of 2014. 

 

Dr. Champoux noted that information is being gathered regarding a 

strategic planning session for 2015. It is anticipated that the type of 

strategic planning program and the provider of this program will be 

identified by the January 2015 Board meeting to take place in the spring 

of 2015. 

 

Dr. Champoux said that the Registrar had a meeting with Ms. Rachel 

Kuipers at Nova Scotia Community College regarding a customized 

professional development for te Board’s Executive Assistant. Ms. Kuipers 

will format a program for the Registrar to review.   

 

Dr. Champoux discussed the purchase of laptop computers for 

Committee Chairs and office furnishings for the Board. Currently Board 

members use their own personal laptop computers for Board duties. The 

provision of laptop computers by the Board to the Committee Chairs 

would ease in the transition from one Chair to the next. It also maintains 

the security of sensitive Board information. With regard to Board 

furnishings, most of the furnishings are at least forty years old and are 

falling into disrepair. The need for upgrades must soon be undertaken.  

The Registrar will investigate the cost of the laptops and the replacement 

of office furnishings and present this information at an upcoming Board 

meeting. 
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(ii) Database Update 

Ms. Donovan provided an update on the database upgrade.  Ms. 

Donovan noted that the process is quite time consuming because in 

order to work on the new Act database and server, the Amsoft database 

and server has to be closed.  Ms. Donovan hopes that the new Act 

database will be used to provide invoices using for the next licensing 

period. 

 

(iii) Website presentation 

Mr. St. Amand performed a demonstration of the new website which QB 

Marketing has been developing for the Board. The main concern with the 

website is the Dentist Locator feature. There has been difficulty in getting 

the information in the database to accurately map the location of the 

dentist’s office. Mr. St. Amand noted that the issue is related to Google 

functioning.  

 

There were also concerns regarding the cultural sensitivity of pictures for 

the website and content for the media library. The Registrar noted that 

the Fairness Commissioner will be performing a review of the Dental 

Board in 2014 and one of the components of the review will be an 

assessment of the Board’s website. The results of this review would 

identify any issues with cultural sensitivity and recommendations will be 

provided to the Board. With respect to the Media Library, the Registrar 

recommends that the content for this component of the website needs 

to be carefully considered and also consistent with the Board’s mandate. 

Once the website is launched this section will remain vacant until the 

purpose of the Media Library is clearly defined. The Dentist Locator 

feature may not be operational when the website goes live, but can be 

activated when it’s functioning is corrected. 

 

Mr. St. Amand noted that the website development is on budget. 

 

 

Agenda 7.   Items from the Chair 

 

a) CDRAF – Meeting (Ottawa)   April 13, 2014 
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Dr. Raddall provided an update on the April 13, 2014 CDRF meeting: 

 

Financal Report / Strategic Plan – The Executive Director, Mr. Fefergrad, 

gave a financial report and the strategic plan for CDRAF.  Mr. Fefergrad 

informed the CDRAF Board that he will step down as ED in April 2015. The 

CDRAF Executive will undertake a search for a full-time ED and relocation 

to an independent office.  The cost of this undertaking will result in an 

increase in CDRAF fees for the upcoming year.    

 

Dental Anesthesia Specialty Application – Dr. Bill MacInnis, Chair of 

independent committee established by CDRAF to review the application 

for national specialty recognition by the Canadian Academy of Dental 

Anesthesia (CADA) presented its report. Dr. MacInnis noted that after the 

completion of submissions, presentations and reports, the majority of the 

Committee concluded that the CADA application did not meet the criteria 

required for a new dental specialty. The CDRAF Board voted to accept the 

recommendations of the Committee. 

 

International Society of Dental Regulators – The second meeting of the 

Society will take place in London, England in September 2014. A draft 

framework to formalize the structure of this body has been created. 

CDRAF discussion focused on financial support and representation in 

London. The discussion was tabled until the next CDRAF meeting (June 

19, 2014). 

 

Commission on Dental Accreditation of Canada (CDAC) – Dr. Claude 

LeMarche provided an update regarding dental accreditation and recent 

free trade agreements with the European Union and South Korea. 

Internationally there is a broad spectrum of educational programs, 

standards, and regulation. This will require considerable time and 

resources for CDAC to evaluate and move forward.  

 

b) Nominating Committee for Vice-Chair 2015 

The Chair reminded the Board members about the composition of the 

Nominating Committee for Vice-Chair which was struck at the January 

2014 Board meeting: Dr. Raddall, Dr. Erickson, Ms. Rushton, Mr. Beaton 

and the Registrar. The Registrar will send an e-mail to the Board members 

requesting nominations or self-nominations for the position of Vice-Chair. 
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The Committee will meet via conference call to identify an individual for 

consideration by the Board at the September meeting.  

 

Agenda 8.  Items from the Vice-Chair 

Dr. Erickson attended the last Governing Council meeting of the NSDA on 

behalf of the Chair. Dr. Erickson noted that there was discussion on issues 

such as the initiative for Capital Health’s to administer OR time at 

Dartmouth General Hospital, the termination of the search for a Chief 

Dental Officer for Nova Scotia, and corporatization in dentistry. 

 

 

Agenda 9.  Functional Committee Updates 

 

   The Registrar provided the following report to the Board: 

     

   Complaints Committee 

February 17, 2014: A meeting of the Complaints Committee was held on 

February 17, 2014. Three cases were heard: 

Case 1: Deliberation and decision for a case tabled on January 24, 2014. 

Letter of Counsel; publish on a no-name basis. 

Case 2: Dismissed, publish on a no-name basis. 

Case 3: Decision tabled for deliberation and decision at a later date. 

 

March 24, 2014: A meeting of the Complaints Committee was held on 

March 24, 2014. Two cases were heard: 

Case 1:  Decision tabled for deliberation and decision at a later date. 

Case 2: Letter of Caution, publish on a no-name basis. 

 

May 8, 2014: A meeting of the Complaints Committee was held on May 8, 

2014.  Two cases which were tabled at previous meetings were heard: 

Case 1: Deliberation and decision for a case tabled on February 17, 2014. 

Letter of Caution; publish on a no-name basis. 

Case 2: Deliberation and decision for a case tabled on March 24, 2014. 

Letter of Reprimand; publish on a no-name basis. 

 

Discipline Committee 

The Disciplinary Hearing scheduled for June 5-7, 2014 has been 

postponed at the request of legal counsel for the dentist facing the 
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disciplinary proceedings. Personal reasons were cited in the request to 

postpone. 

 

Mandatory Continuing Dental Education Committee 

The MCDE Committee met for an orientation session on January 17, 

2014. New members Dr. Doug Mackey (Chair) and NSDAA representative 

Ms. Krista Emino-Savory were welcomed to the Committee. The Registrar 

provided an overview of the roles and responsibilities of the Committee 

and explained the audit process. 

 

The audit was held on February 7, 2014. For the three year cycle ending  

December 31, 2013 a random sample was conducted by Mr. Frank 

Edwards. Seven dentists and eleven dental assistants were selected to 

participate in the audit.  Following review of the submitted documents 

the Committee found the following: 

 

Dentists 

Three dentists had incomplete audits which were returned to the dentists 

with the request to properly complete the audit.  Two of the dentists 

provided the required information and have now completed their audits. 

The one remaining dentist provided additional information, but this 

information did not have proper verification for the society meetings 

attended.  The dentist was asked to provide further verification but that 

verification was still unclear. A letter was sent to this society and all 

dental societies describing the importance of clarity when reporting 

MCDE hours for its members.  A template document was sent to the 

societies outlining the information which should be provided to society 

members for reporting MCDE hours. To date the Committee has not 

received the required information from the society. The Registrar will 

contact the society president to get the requested documentation. 

 

Dental Assistants 

Three dental assistants had incomplete audits which were returned to 

the dental assistants with the request to properly complete the audit by 

the April 30, 2014 licensing deadline. Two dental assistants completed 

the audit; one was struck from the Register for not having sufficient 

MCDE credit hours by the licensing deadline.   
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CPR 

The Committee noted that several licensees submitted audit information 

which did not have the CPR course requirement.  It was decided by the 

Committee that the three year audit cycle ending December 31, 2013 

would serve as a grace period and that future audit cycles will have the 

CPR course requirement enforced. A failure to provide proof of the CPR 

requirement would mean an incomplete MCDE status and being struck 

from the Register if the course is not completed by the licensing deadline. 

 

Dental Practice Review Committee 

The Dental Practice Review audit took place at the Dean’s Boardroom, 

Dalhousie Faculty of Dentistry on March 21, 2014.  

 

Self-assessment Forms: 

A stratified random sample of dentists was completed by a Dr. Sam 

Stewart, Dalhousie University: 

Halifax Regional Municipality  44/ 283 

Northeastern – Cape Breton  19/ 124 

Yarmouth-South Shore- Valley 15/   99 

Total     78/ 506 

 

The self-assessment (SA) forms were reviewed by the DPR committee. 

 40/44 HRM ( 4 dentists  do not operate private practices in Nova 

Scotia) 

 19/19 Yarmouth/South Shore/Valley (1 dentist retired) 

 15/15 Northeastern Cape Breton. 

 

Site visits: 

A second stratified random sample of the dentists who participated in the 

self-assessment survey were selected for site visits: 

Halifax Regional Municipality    7/ 44 

Northeastern – Cape Breton    3 /19 

Yarmouth-South Shore- Valley  3/ 15 

Total      13/ 78     

 

Results: 
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Reporting the results to the dentists who participated in the DPR self-

assessment survey and the DPR site visits should be completed by 

October 31, 2014. 

Dental Practice Review Amendments for 2015 

The Registrar conveyed to the Board the availability of Prescription 

Monitoring Program (PMP) resources which could be utilized in Dental 

Practice Review. In the Dental Practice Review Self-Assessment 

questionnaire a question could be added which asks licensed dentists if 

they are enrolled in E-access. This question would stress to licensees the 

value and importance of this PMP resource and promote dentist 

engagement. The other PMP resource available to the Dental Board is 

prescriber profiles which the Registrar could use for Dental practice 

Review site visits. Reviewing the prescriber profile for controlled drugs 

adds another layer of security in the realm of public protection for 

controlled drugs. 

It was moved and seconded – Dr. D. Albert / Dr. C. Baker 

 

Motion 2014-25 

 

“To add a question in the 2015 Dental Practice Review Self-Assessment 

questionnaire asking licensed dentists if they are enrolled in the 

Prescription Monitoring Program resource tool “E-access” for the purpose 

of checking the prescription profiles of patients for controlled drugs as 

warranted.” 

   

Motion Carried 

 

It was moved and seconded – Dr. D. Albert / Dr. C. Baker 

 

Motion 2014-26 

 

“To direct the Registrar to obtain prescriber profiles for controlled drugs 

from the Prescription Monitoring Program for dentists who will receive 

site visits as a component of the Dental Practice Review audit in 2015.  

   

Motion Carried 
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Agenda 10  Legislative Amendments Update 

 

a)       Dental Act Amended 

Ms. Smith provided an update on legislative amendments. The Dental Act 

was amended to make the Dental Board a body corporate. It received 

Royal Assent on May 1, 2014. 

 

b)       Code of Ethics Regulation: Patient Access to Records 

Ms. Smith and the Registrar discussed the issue of the ability of patients 

to acquire a copy of their health records in light of the Personal Health 

Information Act (PHIA) which came into force in 2013. Prior to this 

legislation, dentists were bound by the Board’s Code of Ethics Regulation 

to provide patients with a copy of their dental chart. With PHIA, there is a 

regulation which allows custodians to charge fees for a copy of this 

record, which in some circumstances could come at a high cost to the 

patient. PHIA has an appeal process where a Review Officer would 

examine the case and determine if the fee is justified. In order for PHIA 

and the Board’s regulations to work together, the position to take is that 

a dentist must provide a copy of the chart, the dentist is entitled to 

charge a fee to the patient for this chart copy, and if the patient deems 

the fee unreasonable, the patient can request that the PHIA Review 

Officer evaluate the case. 

 

At the present time the Board uses the Canadian Dental Association’s 

Code of Ethics document. Currently CDRAF has struck a working group to 

develop a Dental Regulatory Code of Ethics. As the Board is undertaking 

the process of legislative amendments, if the CDRAF document comes to 

fruition it may be an appropriate Code of Ethics to adopt as the new Code 

of Ethics Regulation. 

 

c)       License Categories 

Ms. Smith and the Registrar provided an overview of the current situation 

with Temporary Authorizations for dentists and dental assistants coming 

to Nova Scotia for education involving patient care. Out of province 

dentists require Temporary Authorization from the Board during the time 

they are involved in educational experiences such as Hands-on 

Continuing Dental Education courses with patients. Dalhousie would like 
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to make process more streamlined and less cumbersome than it now is. 

Currently there is no written protocol or fee structure for issuing 

Temporary Authorizations. An Ad hoc Committee will be struck to: 

examine what other jurisdictions are doing in terms of Temporary 

Authorizations for out of province dentist instructors, dentist participants 

and dental assistants; how Temporary Authorizations fit with current 

legislation; and develop a draft protocol for Temporary Authorizations for 

the Board to review at the next Board meeting.  

 

d)       Cost Recovery – Discipline 

Ms. Smith provided insight on the issue of financial sanctions which come 

out of disciplinary proceedings. The Discipline Committee has the right to 

impose sanctions which can be all or part of the disciplinary proceedings. 

It is a discretionary remedy based on their deliberations. It must be a 

reasonable decision supported by an analysis of how that financial 

sanction was determined. There must be balance between the Board 

effectively administering the discipline process with the licensee being 

able to reasonably afford the cost of the proceeding. 

 

 

Agenda 11  Business Reports 

 

a) Request to Review Draft Dental Technicians Act: Report 

Dr. Gorman Doyle provided his report to the Board on the draft 

legislation for the Dental Technicians Act.  Dr. Doyle noted that there 

were terms such as dental technologists, dental laboratory, scope of 

practice, and dental implants in the document which require more clarity 

in their definition as these terms are open to misinterpretation. There 

were also sections in the draft which require further explanation such as 

design of appliances, fee structure, framework and timeline for reports, 

and committee composition / terms of reference. There are content 

issues which need to be addressed.  

 

The Registrar also provided commentary regarding process for the draft 

legislation being put forward by the dental technologists. The Dental 

Technologists Association is not represented by legal counsel in this 

endeavour, but it is government who is providing the advisory capacity to 

the dental technologists to move this process forward. This is an atypical 
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process for an organization to undertake in moving draft legislation 

forward. Typically the regulatory body uses its own legal counsel to draft 

the amended legislation which is brought before multiple stakeholders 

before submitting to government. One key stakeholder, the Nova Scotia 

Dental Association, has not been asked to review the draft legislation. 

 

The Registrar with the assistance of the Provincial Dental Board’s legal 

counsel and Dr. Doyle will write a letter of response regarding the Board’s 

concerns to Mr. Mueller, President of the Nova Scotia Dental 

Technologists Association. Dr. Dan Albert has offered to assist the 

Registrar in future meetings the Board will have with Mr. Mueller.   

  

 

b) IEDP Hands-on Practice Program 

The Internationally Educated Dental Professionals Working Group 

designed a Hands-on Practice Program (HOPP) to take place at the 

Dalhousie Dental Clinic in April 2014. This Program was meant to give 

internationally trained dentists hands-on practice experience which 

would better prepare them for the NDEB Assessment of Clinical Skills 

Exam which is required as part of the equivalency process. The program 

did not take place because there were not enough people enrolled in 

order for it to operate. The working group felt that there was insufficient 

notice for people to sign up for the course which resulted in the 

deficiency. It is anticipated that the working group will attempt to run the 

program in the spring of 2015. 

 

 

c) Botox and Dermal Therapies 

The Registrar reported that the Board has received a letter of response 

from the Nova Scotia Dental Specialists’ Society on the issue of botox. 

The Dental Board has also received consent from Mr. Irwin Fefergrad for 

the use of resource material RCDSO implemented to develop its guideline 

on botox. The Board currently has a policy on botox, but in light of the 

development of guidelines and policies on botox  in other jurisdictions, 

now is the time for the Board to re-examine and revise the current 

document. An ad hoc committee will be struck to develop a new 

guideline/ policy on botox which will come before the Board at a future 
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meeting for approval. The ad hoc committee will provide an update at 

the next Board meeting. 

 

d) Drug information Systems (DIS) Update 

Ms. Judy Sampson provided an update to the Board on the progress 

being made with the Drug Information System (DIS) program.  DIS will 

allow prescribers to access a comprehensive medication profile and to 

share patient medication information in real time.  DIS will also allow 

clinicians to e – prescribe which will be integrated into the Prescription 

Monitoring Program and to perform drug utilization reviews to identify 

drug interactions across all pharmacies. Currently there are two 

pharmacies which are interfaced on the DIS, and 55 pharmacies are ready 

to interface in June 2014. When the community prescribers come on-line, 

including dentists, the dentist will have the opportunity to e-prescribe, 

have access to the comprehensive medication profile and review the 

medical conditions for the patient. This tool will enable clinicians to make 

better decisions with better information to improve patient safety.  

 

Patients have the ability to control who sees their health information as a 

requirement of the Personal Health Information Act (PHIA). If a patient 

chooses to mask their health information and the prescriber is not 

granted permission by the patient to view this information, the prescriber 

is entitled to decline prescribing if they feel this would put the patient at 

risk.  

 

DIS will be working with the NSDA to identify dental offices to pilot DIS as 

it rolls out to the community prescribers. Each regulatory body is going to 

have to examine the issue of producing e-prescribing guidelines at the 

time of system roll out. DIS will need direction on this by November 2014. 

 

 

e) NSDA Dental Assistants Scope of Practice Working Group 

Dr. Albert provided an update to the Board on the status of the 

orthodontic and prosthodontic training modules for dental assistants. 

The working group has submitted a recommendation to the NSDA that it 

purchase the Alberta (NAIT) orthodontic module for dental assistant 

training. A decision has not been made on which prosthodontic module 

to purchase. There is no plan on how, where or at what cost this module 
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will be run. These questions will not be addressed until the prosthodontic 

module recommendation is made. The Registrar was directed to 

correspond with NSDA on the status of acquiring and implementing the 

modules. Ultimately it will be the Board’s responsibility to render a 

decision on expanded scope of practice for assistants who successfully 

complete these modules.   

 

f) Holland College: Upgrade- Refresher Course 

The Registrar updated the Board on the Refresher Course at Holland 

College as communicated in an e-mail to the Board from Ms. Julie 

Ambrose. This course is the educational requirement the Board mandates 

for dental assistants who have been out of practice for more than five 

years to be eligible for re-licensure. Ms. Ambrose noted that the program 

has shortened the didactic portion, removed the practicum portion and 

will maintain the exam for the course. 

 

g) Nova Scotia Regulated Health Professions Working Group “Network” 

Scope of Practice Joint Working Group 

The Registrar noted that the Working Group will be meeting again on 

June 10, 2014 and the issue of local anesthetic administration by 

Registered Nurses in oral surgery clinics.  An update will be provided at 

the next Board meeting. 

  

h) Proposed Amendments to Denturists Act – Reply May 14, 2014 

The Board received a letter from Ms. Marjorie Hickey, legal counsel for 

the Denturists, stating that all of the Board’s recommendations have 

been implemented into the draft legislation. A copy of the revised draft 

was included in with the letter. The Registrar will have the Board’s 

reviewer, Dr. Bob Loney, examine this draft to ensure these 

recommendations have been met.  

 

The Registrar will discuss with the Board’s legal counsel the potential for 

scope of practice issues to be dealt with by the Network. The Registrar 

will provide an update at the next Board meeting. 

 

Agenda 12.  Commission on Dental Accreditation (CDAC) 

 

a)   2014 Accreditation Grant 
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Dr. Raddall requested a motion to approve payment of the CDAC grant. 

 

It was moved and seconded – Dr. L. Erickson / Dr. D. Dignan 

 

Motion 2014-27 

 

“To approve the 2014 CDAC grant of $11,816.47 based on $14.41 per 

licensed dentist and $4.98 per licensed dental assistant.” 

   

Motion Carried 

 

 

b)   CDAC Request 

A letter was received by the Dental Board requesting a response from the 

Board to a proposed amendment to the dental specialty accreditation 

requirement. 

 

It was moved and seconded – Dr. C. Champoux / Ms. Donna Rushton 

 

Motion 2014-28 

 

“With respect to the dental specialty accreditation requirement 3.1.2, the 

Provincial Dental Board will issue a formal reply once the Chair and 

Registrar have attended the CDRAF meeting in June 2014.” 

   

Motion Carried 

 

  

Agenda 13  National Dental Examining Board (NDEB) 

The Registrar noted that he will represent the Board as an observer at the 

NDEB Assessment of Clinical Skills exam at Dalhousie Dental Clinic on 

June 6-8, 2014.  

 

Agenda 14  National Dental Assisting Examining Board (NDAEB) 

   The NDAEB Report was included for information purposes. 

 

Agenda  15   Royal College of Dentists of Canada (RCDC) 

a)   Letter to CDRAF – March 20, 2014 
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The letter from Dr. Leland McFadden, RCDC President to CDRAF was 

included for information purposes.  

 

b)   National Dental Specialty Exam (Component II) 2014 

The Registrar will attend as an observer the NDSE Component II exam in 

orthodontics, prosthodontics and public health dentistry in Toronto on 

June 20-21, 2014. 

 

Agenda 16  Other Business 

   Nothing to report. 

 

Agenda 17  New Business 

 

a) Appeal Reinstatement Fee: Ms. Sue Barthelotte 

The Registrar presented to the Board a letter of appeal submitted by Ms. 

Sue Barthelotte requesting that the Board reverse the reinstatement fee 

for late payment of licensing fees resulting in her being struck from the 

Register.  

 

It was moved and seconded – Dr. L. Erickson / Dr. D. Dignan 

 

Motion 2014-29 

 

“To accept Ms. Sue Bartelotte’s letter of appeal for her reinstatement fee 

and reimburse her the $101.00.” 

   

Motion Carried 

 

 

b) Criminal Records Check 

Ms. Smith and the Registrar discussed the issue of performing Criminal 

Record Checks for applicants and current licensees. At the present time 

the Board has no protocol regarding Criminal Record Checks. The 

Registrar was directed to have this item put on the agenda for discussion 

at the next meeting of the Nova Scotia Regulated Health Professions 

Network and to report back to the Board at the next meeting. 

 

c) Prescription Monitoring Board:  Director’s Insurance 
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The Registrar informed the Board that the government appointees to the 

Prescription Monitoring Board are covered for liability and legal costs. 

However, the three Registrars (Dr. Gus Grant, Ms. Susan Wedlake and Dr. 

Martin Gillis) are not appointed by Governor in Council and therefore not 

covered by insurance. The Board’s Officers and Directors Errors and 

Omissions Insurance policy provides coverage for Dr. Gillis on external 

committees where he represents the Provincial Dental Board.  

  

d) Dental Assistant Comments: Licensing Fees 

The Registrar informed the Board of inappropriate letters received from 

two dental assistants regarding the increase in licensing fees. No further 

action will be taken by the Board. 

   

Agenda 18.  In Camera 

 

Agenda 19.  Adjournment 

 

It was moved and seconded – Dr. D. Dignan / Dr. C. Champoux 

 

Motion 2014-30 

 

“To adjourn the meeting” 

   

Motion Carried 

 

 

   Next Board Meeting - Friday, September 26, 2014 

 

   Approved, 

 

 

   ________________________________ _____________________ 

             Dr. Thomas Raddall III,  Chair                       Date  

 

 

 

 

 


